
Formal Dining Etiquette

Confidently mastering the use of cutlery in a fine dining formal and informal 
Mastering American and Continental dining style 
Handling the dining accidents with apropriate manners
Do’s and don’t of the dining 
Elevation table manners from napkin placement to mindful posture 

This training program is a one-day workshop designed for business associates who wish to
build confidence in social connections while dining with important people in an
organization, as well as sensitive critical situations that demand attention to the right
etiquette.

After completing this training program, you will be able to: 



COURSE CURRICULUM

1 Introduction to Etiquette

2 Group activity of Etiquette example

3 Varouis types of Etiquette

4 Grooming, Arriving & Greeting

5 Group activity of First impression and Greeting

6 Table Manners

7 Break

8 Table Manners ROLE PLAY

9 Handling Dining accident and Common mistake

10 Paying and Departing 

11 Final Activity 

12  Closing 

13 Break

14 Cocktails  closing 

15 Dinner wrap up


